
 

The Extra Cart is available for ABOs to use to order products on behalf of customers who cannot or 
will not place their own orders via the Amway website. When using the Extra Cart, the ABO is choosing 
to act as a commissionaire. In case of any discrepancies between this Extra Cart Terms and 
Conditions and the primary ABO contract, the provisions of this Extra Cart Terms and Conditions shall 
prevail. All other terms and conditions of the primary ABO contract remain unaffected.   

When using the Extra Cart to place orders on behalf of customers, ABOs will: 

• Download the order form (which can be found at the bottom of the Extra Cart screen) and 
record the customer’s order. 

• Process the purchase through the Extra Cart and, without bearing any default risks, forward 
the customer’s payment of the full retail price (which is the guest price or ABO price + 25%) to 
Amway. ABOs may not provide discounts unless authorized by Amway. 

• Amway will deliver the order to the delivery address indicated when the ABO placed the order.  

• Collect the customer’s signature on the order form, which can be used as the customer’s 
receipt, and retain a copy of the signed order form, as Amway may ask them to provide it. If 
requested by the customer, create an invoice.  

Note: An ABO is legally responsible to inform the customer on the full retail price including any 
delivery fees (in case they decide to charge any), before proceeding with the purchase on behalf 
of the customer. 
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